RFQ-20-AMD-2026
REPAIR, MAINTENANCE, INSTALLATION, TROUBLESHOOTING, PROGRAMMING, AND LOW VOLTAGE SERVICES FOR VENTEK PARKING EQUIPMENT, PREMISYS ACCESS CONTROL SYSTEMS, AND AMD FACILITIES
The State of Hawaii Department of Accounting and General Services (DAGS), Automotive Management Division (AMD), is requesting bids from qualified contractors to provide repair, maintenance, troubleshooting, programming, installation, replacement, and emergency services for Ventek parking equipment, Premisys access control systems, grill gate operators, and low voltage equipment located at AMD parking garages and facilities.
The winning bidder shall be on call twenty-four (24) hours per day and must respond within one (1) hour after notification of a trouble call or emergency service request.
Due to proprietary system requirements, compatibility standards, operational continuity requirements, and specialized equipment requirements, bidders must possess at least one of the following qualifications related to Ventek parking equipment or Premisys access control systems:
• Current manufacturer authorization
• Manufacturer certification
• Factory training
• Documented service authorization
• Verifiable experience servicing and maintaining the specified equipment
Proof of qualifications may be requested by AMD prior to contract award. AMD reserves the right to request additional documentation or clarification from bidders prior to contract award. AMD reserves the right to determine whether submitted qualifications are acceptable.
All bidders must be properly licensed, certified, and qualified to perform work on low voltage systems. All licenses and certifications must remain current throughout the duration of the contract.
The contractor shall furnish all supervision, tools, equipment, transportation, materials, replacement parts, programming, troubleshooting, installation services, maintenance services, emergency services, and all other items necessary to complete requested work.
Services may include, but are not limited to, the following:
• Ventek Pay Stations
• Barrier Gate Arms and Electrical Boxes
• Low Voltage Panels and Equipment
• Light Systems
• Switches, Motors, Relays, and Low Voltage Components
• Grill Gate Operators – All Manufacturers
• Access Control Equipment
• Parking Garage Low Voltage Infrastructure
• Troubleshooting and Emergency Repairs
• Equipment Installation and Programming
• Preventive Maintenance Services
• Replacement of Defective Components and Equipment
All work shall be performed only as authorized by the AMD Contract Administrator. Repair scheduling, project coordination, replacement equipment, troubleshooting, and installations shall be coordinated and approved by AMD prior to the start of work unless emergency conditions require immediate response.
AMD reserves the right to cancel or terminate the contract due to the availability of funds, operational needs, contractor performance, or as otherwise determined by AMD.
Payment shall be made by State of Hawaii Purchase Order or State Purchasing Card (P-Card).
BID PRICING
For HIePRO bidding purposes, vendors shall submit their hourly rate as the Total Bid Amount.
Hourly Rate / Total Bid Amount for HIePRO Submission:
$________________ per hour
The awarded contract shall be an on-call service contract for repair, maintenance, installation, troubleshooting, programming, and emergency services for AMD parking facilities and equipment.
The total cumulative contract amount for parts, materials, equipment, services, repairs, installations, maintenance, troubleshooting, programming, and emergency work shall not exceed $150,000.00 during the contract term unless otherwise amended in writing by AMD.
Actual work shall be performed only upon authorization by the AMD Contract Administrator. No minimum amount of work or hours is guaranteed.
Awards shall be made to the lowest responsive and responsible bidder based on the submitted hourly rate.
Contract Administrator:
Bryn L. Hamada
Automotive Management Division
State of Hawaii Department of Accounting and General Services

